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* Indicates required field

Lead Information

Lead Source: I—N one— 'l Status: New -

Lead Source

Description: Status Description:

Referred By [ 1]

First Name: |tone— =] Office Phone: ]
Last Name: * | | Mobile: I:l
Home Phone: I:l
Account Mame: | | Other Phone: |:|
Fax [ ]

Title: | | Email: | |
Department: | | Other Email: | |
Do Mot Call: (| Email Opt Out: O
Assigned to: [admin || setect | Invalid Email: O

Address Information

]

Other Address:

|

Primary Address:

City: | City: |
State: |:| State: |:|
Postal Code: [ ] Postal Code: [ 1]
Country: [ ] Country: [ ]

W
v

[4]

Description Information
Description:

Save || Cancel
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Automatically create a new lead by importing a vCard from your §ge system. , R o
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% Leads: Home

&) Print ¥ Help

Basic Search | | Advanced Search | | Saved Search & Layout |

First Name: I:l

LastName: ||

Lead Source: |—NDHB— 'I

only my itggns: [

) $ ( 3 % $
Lead List # ) $"$ "/ -
# Export | Merge Duplicates | Selected: 0 R < Previous (1-50of5) Mext ™ End
[T Hame Company Office Phone Email Status User Last Modified
r = David Kent Kent Gallery 305-292-5646  dkentoal@bellsouth net Dead pguerra igTﬂ-m-m =
- Donna Finney HindmanSanchez 2303-991-2090  dfinney@hindmansanchez com In pguerra 2007-01-08
O _ )=
P.C Process 13:53
r - Dean Davidsan 61267732585 ddavidso@une.edu.au Dead pguerra 32@;—12—11 =
r - Darran Brown 212-405-1870  dbrown@executivesportsaroup.com In pguerra 2095-12-20 =
Process 15:59
r - Don Ashley 813-598-3464  dashleyvl@tampabay.rr.com In pguerra 209?—01—11 =
Process 11:15
#¥ Export | Merge Duplicates | S= 0 <~ Start ~ Previous (1-5of 5) Next I~ End M
Clear All
o( 1 ;" #<) $5 =
' % | 1" % (! D I+
9" 1T #9% , - 5 # + + +
0 & &, ' ) $"s v/

& Leads: Home

& Print || Help

Basic Search | | Advanced Search | | Saved Search & Layout |

First Mame: l:l

Lastame:

Lead Source: I—NIJI'IE— 'I

Only my items: [

Lead List

HName

= David Kent

— Donna Finney

= Dean Davidson

= Darran Brown

= Dan Ashley

Oa:g:0:0d:4d

M Export | Merge Duplicates | S=

M Export | Merge Duplicates | Sslected

n
0

Company
Kent Gallery

HindmanSanchez
P.C.

-]

Office Phone
305-292-5646

303-991-2090

6126773 2585

212-405-1870

813-595-3464

Emiail Status
dkentgal@bellsouth.net Dead
diinney@hindmansanchez com In
Process
ddavidso@une.edu.au Dead
dbrowni@executivesportsgroup.com In
Process
dashlevl@tampabay.rr.com In
Process

o

(0]

1 P

User

pguerra

pguerra

pguerra

pguerra

pouerra

~ B

{1-50of &) Mext
Last Modified

2007-01-03
16:40

2007-01-08
13:53

2006-12-11
15:31

2006-12-20
15:59

2007-01-11
1115

{1-50of &) Mext

I

=]

2=

2=

=

==

N

Clear All




* 1 I! # $ * 1 I! +
n I n L} 0 n /& n /& L} n /&
$ %! & $" &. & . 1& . 1& .4" )% ) /&
$ &. $&. /&3 /& $ # ! (
% Leads: Home & Print (7] Help
| Basic Search | | Advanced Search | | Saved Search & Layout |
First Name: | | Any Phone: |:|
LastMame: |s-m'rth | Any Email: | |
Account Mame: | |
Lead Source: |—Nnne— vI Status:
Do Mot Call: r Email Opt Out: I
Any Address: | | City: |
State: Postal Code:
admin e
Assigned to: andrei Country |:|
antony j
=l Lead List
#* Export | Menge Duplicates | Ssleci=d Stat * Previous {1-50f5) Next B End T
[T Hame = Company — Office Phone = Email = Status — User — Last Modified —
0O = David Kent Kent Gallery 305-292-5646  dkentgal@bellsouth.net Dead pguerra 3g270-01-b3 2E
— Donna Finney HindmanSanchez 303-991-2020 dfinney@hindmansanchez com In pguerra 2007-01-08 e
P
P.C. Process 1353
0O~ Dean Davidson 61267732585 ddavidso@une edu.au Dead pguerra %g_ﬂ;—ﬂ—ﬁ =]
= Darran Brown 212-405-1870 dbrown@executivesoor‘csurouo.com In pguerra 2006-12-20 e
R Fadii=|
Process 15:59
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Lead List
M Export | Merge Duplicates i -8 of B)
T Hame = 5 - ! $ # % User
[ = KAY CONLEY $" $! %% % . % / wehler =l
' "l % [+ 5"
Lou BAMFALYI wehler (o]
I_ n % +$l! l_ ( !Il ] I_ ( ! J
™2 Stewart James |+ wehler =
~ Tamiko Vaughan P b wehler =
o
[V = Aaron Larson wehler (=]
O Abbey Walmsley wehler =
™ Export | Merge Duplicates {1-8ofg)
Clear All
Mass U
Delete:
Assigned to: Select
Lead Source: I—Nune— "I Status: I—Nune— vI
Repors To: Select
o( 1 %




5 ( ! % (+$' - ( ! 70" oxgr " % (
)'$ ! %($ # ! "
Leads: Stewart James & Print 2] Help
= 5" *#1 !
|Cunverted Contact: ' |
| Edit || Duplicate || Delete || Convert Lead
View Change Log Return|to List M4 Start 4 Previous (2 of &) Next » End M
Lead Source: Status:
Lead Source Description: Status Description:
v v
Referred By:
Office Phone:  310-557-0000 ext 211
Name: StewartJames Mobile:
Home Phone:
Account Name: Other Phone:
Fax:
Title: Email:  sjbimmerle@yahoo.com
Department: Other Email:
DoMNotCall: = Email OptOut. =
Invalid Email: [
Last Modified: 10/04/2006 11:42am by admin
Assignedto: wehler Date Created: 12/10/2004 11:47am by admin
Primary Address: ' .
v S & S
. IIO/0 ( / n !
Description: # + % $ + #!
All | | Marketing | W
Activities™ 5
CreateTask || Schedule Mesting M- schedulecal || ComposeE
k= q s {0 -0 of 0) Mext " End M
Close Subj us Contact Due Date = Assigned User
. A
History 4
| Create Note or Attachment Mchh{e Email || View Summary |
““ Start < Previous {0 - 0 of 0) Mext P End [
Subject Status Contact Date Modified = Assigned User
&«
Campaigns a
" Start 7 s {0 -0 of 0) Mex End M
Campaign Activity Type Activity Date ®= Related
o( 1 3(
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+ rn L} n $ III% $=
@& Leads: Stewart James & Print 2] Help
| Converted Contact: |
| Edit || Duplicate || Delete || Convert Lead |<—
View Change Log Return to List M4 Start 4 Previous (2 of €) Next® End M
Lead Source: Status:

Lead Source Description:

Referred By:

Mame:

Stewart James

Status Description:

Office Fhone:
Mobile:

11 =19

310-557-0000 ext 211

0(

1
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¥ Leads: Stewart James 2] Help

Save Cancel * Indicates required field

Lead Information

Lead Source: I—Nnne— vI Status: New -

Lead Source

Description: Status Description:

Referred By L

First Name: |-Mone— =] Office Phone:
Last Name: * |stewart James | Mobile: 1
Home Phone: [ ]
Account Name: | | Other Phone: [ ]
Fax [ ]

Title: [ | Email: [sibimmerle@yahoo.com |
Department: | | Other Email: | |
Do Mot Call: || Email Opt Qut: (|
Assigned to: |wehber || Select | Invalid Email: |

Address Information

4|

Primary Address: Other Address: —

City: [ City: |
State: [ ] State: [ ]
Fostal Code: |:| Postal Code: |:|
Country: |:| Country: |:|

Ly v
] ]

Description Information

Description:

Save Cancel

0( :14 '




Create Mote or Attachment

# $ 1 ] n I n ] I # (
n $ !* ! % ( ! #$I L} L} 8 ( "
1 # " I $
)%% $$ 11+ 3 %% $ ! o#
%% " $ I+ $ %% " o#
Leads: Convert Lead & Print | 7] Help
Q@ L %S o 4+ %6
% % #11 %% % " "l "
Create Contact
First Mame: l Last Name: * Title: Department:
[Fone— =] fsewan ] —
Frimary Address:
City: State: Postal Code: Country:
Office Phone: Mobile: Fax: Home:
] I ]
Email: Other Email: Other Phone: Lead Source:
] ] Err—
Description:

Related Records

Select Aocount|

OR

[ Create Account<
[~ Create Opportunity

[~ Create Appointment

[ #9 (re

|| sekect || clear |« 8 ("
)$ #" & %% $
%% " +$"1'- (! +8 8 !
%% % "

Save

o( 1 *




5# 1+ (*r "™$%( %S$(#
% Leads: Convert Lead & Print 2| Help
m Created a new contact - Stewart James2 ] ' # '
= Created a new account - New Test Account < ' " |
Back To Leads
0 ( > 1 * n $
I " # $ "0 # $
o | # $ ll%
#
nn n 0 # $ ll%
* =
+ n 0 # $ II%
* =
n n 0 # $ II%
% % E=
Import Step 1: Select the Source & Print [7] Help
What is the data source? | | \ | "o
{* Salesforce.com S . Yo
" Comma Delimited Fie @ br-1.8F+
" Tab Delimited File
¢ Custom Delimited File
Mext =
0( 1'% %)




u% n $ % * %% 1 1 ( & # 1 un
8% ( ! n ! %% 1 nn % < = n $
L} $ n 5 1 ! I II% 1 # ! %I rn ll% !
! ll% 1 1 ! n # $ #! ll% ( G 7 1 I
nn n 0 < = L} ' n Tan n I IIO/O ( n
H  $" %% #1( % 8%
= T %% )% !
= B 48% " %
_ * | u % "
) s I ox $ " $ "% &' -1 .9# |
+
i Import Step 2: Upload Export File & Print 2] Help
Many applications will allow you to export data into a Comma Delimited text file (.csv). " ( I O # |+ # # $
1. Launch the application and Open the data file $ "% | *
2. Selectthe Save As... or Export... menu option oo [+8'- $
3. Savethefile in a CSV or Comma Separated Values form ' # 1 ( * | "
$ " 11 8F/+
Select file:
Has Header: @/
v
e
0( 1"% % #
y o Ll
NS Jooomeme TP
EYHER _I_I MVI CRM LOGO
Look in: I@ Desktop i nt | Employees | Admin | Logout | About
ar | Contacts | ‘% My Documents @deliﬁ.wav
. ) 'ﬂ My Computer E] developers_designers. bt B
L Patrick V' test = L i Search
= %M @ = B'f . My MNetwork Places @duf‘ﬁwav 2
Google Desktop ﬁEdiﬂ:‘Ius 2
|I'I1|Jl:ll't Step 2: Up“ L#/ Mozilla Firefox @Maaomedia Fireworks Mx 2004 & Print 7| Help
(iS4 Netscape 7.1 [52)My Documents
Many applications will allow = SecureCRT 3.4 EQOWFB eral steps:
o 3 Integration Guides 1 PowerArchiver
1. Launch the application ; 2= Music ;Dum_exe
2. Zelectthe Save As... or )5l fles &2 QuickTime Player
3. Savethefileina CSV or 59} Adobe Phatoshap 7.0 B Trillian
-".': Audiograbber E;Windows Explorer
o (53] cartman-pie.wav EBws_FTPesiE

Has Header. [#

¥4 contacts_outlook.CSY
(5l crabeakes mpeg

icontact.cav

< Back File name: Jeortact csv ] G| -
Files of type: |Ai Fies ) = Cancel /l
Emalls | Projects | RSS | Users [ Bills e
0(C 1 ¢ - (.9 %/



% ! "%
! %%

%

# 3 % !

Import Step 3: Confirm Fields and Import

&l Print |?| Help

In the list below, select the fields in your import file that should be imported into each field in the system. When you are finished, click Import Now:

* Indicates required field

gbao@adelphia.net

¥ Save as Custom

Mapping: [MVI Contact Import

Database Field Header Row Row 1 Row 2
|cUntact|D$ =] id 6851 . A#' " I # Fa52
<
) < | " "o
aid 13 . " : 13
+ ("%
Account Degcription cid 0 1
Account ID =
Account Nafne: company [T
Alt Address|City A I# 1
Alt Address|Country first_name lan +— # "y Quango
Alt Address|Postalcode
Alt Addresz|State B
Ve | e last_name Paget-Brown Bao
Alt Address|Street 2
Alt Address|Street 3 ~| day_phone 5617629678 —
A# /| T# 1
L.+ 0 /" A . IS
#S "%S
" 18 (
1 050 ' n@paget-brown.com
est Palm
I 8"% # "%% (
n ' L FL
L ! .
/ I %% ;o #3$
I! I- $ 5
'lTD'U'ITUT'I'I'IE'D'TI'I'B TET — il T = ' "
- % % "%
[-Donotmaptnis fiels — ]  residual_value 0 0
|- Do notmap this field —  »|  insert_script

Verify duplicate engies against selected indexes

Index(es) used

Index(es) not used

561-213-6856

ﬂ Last Mame, First Mame, Deleted iILI Last Name, Status, Deleted, First Name
i‘ Opportunity 1D, Deleted
Account ID, Deleted
Email, Delsted
I #S * Other Email, Deleted
uo/ n 0/ 0/ ] Aszigned to
0 070 ( $ Contact ID
18 "$
"4
Hotes: o I,% #/+ ..% |
F——> Import Mow
0( 1 %% ('
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